How to Register, Log In and Access Blue Cross

Step #1 — Once on the Internet, enter www.bcidaho.com in the address box and hit
enter.
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This should take you to the home page of the Blue Cross of Idaho Web site.

Step #2 — Click “Members” in the “Select a Secure Log in” box in the upper left.
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This should take you to the member home page outside of login. There are two different
member page views...one outside of login and one inside of login. You must be logged
in to access the online decision-support and wellness tools.

Step #3 — Click on “Reg_jister Now”
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This should take you to the Member Registration page.
Step #4 — Following the instructions on the page, enter personal information,
information from your ID card, a username and your email address (twice).

Home | Contact Us

" PLANS & BENEFITS HEALTH & WELLNESS CAREER CENTER ABOUT US ]
Idaho

Select a Secure Log-in

MEMBERS Member Registration
EMPLOYERS
PROVIDERS
BROKERS Welcome to the Blue Cross of daho mermber registration page. The form below will step
you through the registration process, letting you create a username that will allow you ta
Quick News Links log in to our secure member site

Half a Billion Have Genital

Herpes Virus Onee registered, you will he emailed a password and gain 24-hour access to your plan

coverage including claim history, benefits and eligibility, and deductible balance. You can
also print out an Explanation of Benefits. You also gain aceess to WellConnected, our

Worldwide, 536 million online health and well-heing program.
people aged 15-49 are
infected with the herpes IMPORTART: Have your member ID card ready, it contains infarmation needed to complete
simplex virus type 2, your registration
according to a study T
published by the World BlueCross, -
Health Organization. of ldaho peol,
prt—— st sascreion
Pt al Fpatent smissans
mare Chamber Blue
Enmlien |dentifcation Nurmier Efectiva Daln

Spotlight Grousp Number BEBS Pan Code in-twork Oficn Visil

11vB10
Dental Insurance e T

Aqreat smile can o a lang -- Sample Card --

If the registration is successful, you will get the following page:
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Registration Completed Successfully!

Pain Shows Up as
Parkinson's Sets In Thank you for registering with Blue Cross of daho.
Your new password will be emailed to yau.

Fain seems to show up with

If you do not get this message, it could be that you're already registered, the data
entered does not match what is in our enrollment system (e.g., name, birth date,
enrollee ID number or group number don’t match) or the email addresses you entered
do not match.

If you're already registered, you will have to contact our Customer Service department
at the number of the back of your ID card for assistance.

If there is some issue with data, please double-check the information you've entered
and make the necessary corrections. If you still cannot complete the registration
process, contact Customer Services.



Step #5 — Upon successful registration, an email is generated to the email address you
provided during registration. The email contains your username and a temporary
password. This is a secure email, meaning that it is behind the Blue Cross firewall.
You must click “View Message” in order to view the email.
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@ o«

3 in health insurance and the tools for maintaining and
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Secure Message Delivery

To ensure your privacy, we are securely delivering this email to you. Blue Cross of Idaho s committed to protecting the privacy of our
members' personal information. We adhere to scrict standards of security and confidentiality with regards to personal infarmation,

This message will be available for VIEWING ONLY for a period of 180 days If you want the message available after that time, you must
have previously printed it or pasted it into a document.

To view this message and reply securely, please click the "View Message" button below,

FROM: Azron Galbraith
SUBJECT: This is a test of the Tumblewsed Secure Maessenger system

VIEW MESSAGE

If you are unable to launch URL from within your email client please copy and paste the link below into your browser.
https://mail.bcidaho.com: 443/ messenger/ msg ?x=d-227466-203wWnZGgbl

Step #6 — Following the instructions in the email, you must go back to the Blue Cross
Web site, www.bcidaho.com, click on “Members” and enter your username and

temporary password; then click “Gao” or hit enter on your keyboard.
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The Web site will now force you to change your temporary password. Enter the
temporary password you were given in the “Current Password” box. Enter your new
password in the “New Password” and “Confirm New Password” boxes.
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You are now registered and will be directed to your member home page, which will

welcome you by name.
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Step #7 — Once on the member home page, find the button that says “Click here to

access a personal health assessment tool...” and click it.
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Step #8 — You will leave the Blue Cross Web site and go to the WellConnected site with
the wellness tools powered by vielife, Ltd. The first time in the WellConnected site, you
WI|| be asked to complete a short reglstratlon The steps are shown below.
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Once you click “Register” you will enter the WellConnected tool where you can take a
personal health assessment, take any of the “targeted” risk assessments or enroll in a

lifestyle management program.

Fis BB Ven fneses To Hep P B Wew Pt ook
O QO HEG S drreom @3- 8 LHE Ou - O o [ Jmen drroeem @ 35 B
st i) P E— rr frig - P i l}ut-nkh—«--ﬁ-h- i T _..' ._' T . H'"
Gaocghe il e B O ecdwarier FiTbsced P cud e oy = ] e | g e Goaggle (= # e e T Soobvaies B 78k | T Cuch
e WL~ BlueCross. WLl
E-mﬁm @@ CONNECTED of Idaho CUONNECTED
O & f A
Registration step 4 of 4
Registration step 3 of 4 A Bt
Kok b e T DA 1 ERPSREL, [ i K O TASGIINT BT BB O A (i 1
Fiepas pioshie DEinoaTian reaus e e e W TR R
Vi yTu A B nhed, Bleass ik an e o s bodom o e g Tl Mo GBI, BRI CRIR 0 "B DT BV DO, 1 DagE
Parsanal geiais Prifie
thits infarmaticn Prrmansl datuiy
—_ Wiy
e Fnens Wiy by rwo wom sy oressl vn
T Wl b e by oot ele, Lasl
Prefeorrs el et e 3 T e Mane:
anamTETEE w
MR B [ e r-u.m..:rn_m.:. .
i R =
| e e 1T [ [T
! Seputel e s b o vy i Ladosd
1" et BT ) reivan aen To
o Y O YR ST Rl
S o opsonors chlon | 1 = ekt
Emglicaymesant o ol
Fisate sl b opooy matma
by iy sk g e amg
remmiiE

glﬁﬁross.

SLEEP STRESS RITION FITNESS
IMPORTANT!

You have not taken
your assessment!
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Take the Health & Well-being

assessment now!

Feature topics and articles

* Looking after your smile

* Physical activity myths

* Ahealthy holiday season

* Beating holiday stress

*» Preventing cancer with diet and lifestyle

»vour daily fruit and veggies target
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Health news

4 February 2008

Middle-age low

Mew research suggests that over
the course of life people tend to
feel least happy in middle-age,
after which emotional well-

being increases into old age.

Ower 200,000 men and warmen
ftarm 72 different countries were
included in this study - the same
trend was found for both sexes
and across the globe

30 January 2008

Inactive aging

Leading an inactive life could
speed up the aging process, new
tesearch suggests.

Researchers looked atthe DNA
and physical activity levels of 2 401
twins and found that mare active
twins appeared to be genetically
vounger than their sedentary
siblings
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